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SUMMARY

The medical analysis laboratory contributes significantly to the development of the health system through the results of biological
analyses. Which help the doctor to make decisions of interest to the patient. Whether by confirming the hypothesis of a specific
disease, or following up on a treatment, and establishing its effectiveness. Which makes medical analysis laboratories obligated to
ensure the validity of the results issued by them, and this is what makes us discuss the quality in laboratories.

In order to prove the importance of quality in medical laboratories, we studied the consequences of its non-compliance by following
the number and percentage of non-conformity's at the pre-analytical stage that the biochemistry laboratory of the Ibn Rochd
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Hospital Center in Casablanca has reached over the past five years. In addition to that, we have
determined the percentages in the months of the year 2022 and then we have determined their
types in the month that has the highest percentage. In order to find corrective actions for the non-
conformity's detected, we used the guide of good execution of analysis.

Our study proved that 1822 non-conformity's were recorded in 2022, including 216 recorded in April,
with a rate of 11.86% as the highest rate. Divided between not identifying the patient on the sample
and/or prescription at 46.30%. Succeeded by a difference in the patient's identity between the sample
and the medical prescription by 23.61%, the absence of the stamp on prescription sheet 11.11%, the
difference between the sample type and the required analysis is 10.65%.

The respect of the guide of good execution of analysis plays an important role in the maintenance of
the quality in the laboratories of medical analysis, whether it is before, during or after the analysis.
Tracking non-conformities is an important indicator to identify their type and cause to take necessary

corrective action.

Keywords: quality - non-conformity - pre-analysis stage - medical analysis completion guide.
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